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Agreement for Service Voucher Psychotherapy  

This agreement concerns psychotherapy carried out with a service voucher granted by HUS. 

The agreement is made between the psychotherapist and the patient. In the case of a minor patient, the sig-

nature of the guardian(s) is always required when the child is not capable of making decisions regarding the 

agreement due to age or developmental level. HUS is not a party to the agreement but rather the issuer of the 

service voucher and the definer of its terms. 

Psychotherapy is carried out according to the terms of the HUS service voucher and Rulebook for the Service 

Voucher Psychotherapy. These can be read at bit.ly/psykoterapianpalveluseteli (in Finnish and Swedish). 

You can see the details of your service voucher by logging in at www.palse.fi. 

1 Psychotherapist Information 

Name: 

Phone Number: 

Email: 

2 Patient Information 

Name: 

Personal Identification Number: 

How was identity verified: 

Address: 

Phone Number: 

Email: 

3 Guardian / Close Relative Information 

May contact be made with a close relative: Yes     No 

Name: 

Phone Number: 

Email: 

  

http://www.bit.ly/psykoterapianpalveluseteli
https://hussote.sharepoint.com/teams/Psykoterapeuttienhyvksyminenpalse/Shared%20Documents/General/Ohjeiden%20valmistelu/www.palse.fi
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4 Psychotherapy Details 

Reference Framework: 

Therapy Type:   Individual Therapy     Couple or Family Therapy 

Family Therapy with Individual    Group Therapy  

 Sessions (children and adolescents) 

Relatives participating in couple or family therapy: 

 

Treatment Goals: 

1.   

2.   

3.   

4.   
 

Will some or all sessions be conducted via video? 

Other: 

 

5 Duration and Frequency of Sessions 

Psychotherapy is conducted according to the granted service voucher. Long-term psychotherapy can be car-

ried out with multiple consecutive service vouchers. Sessions are generally held once a week. If necessary, 

meetings can be more frequent, or two sessions can be combined into one longer session. Children's psycho-

therapy can be held more frequently if planned so. Family therapy may have meetings less frequently than 

once a week. 

6 Language and Interpretation 

Therapy language: 

Will an interpreter be used: 
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7 Absences and Cancellations 

A session can be canceled 24 hours before the meeting. Canceling a session does not count towards the num-

ber of visits on the service voucher, and the session can be rescheduled. If the cancellation is not made and 

the patient does not show up, the therapist may charge the same fee as HUS for a missed appointment.  

Billing policy for uncancelled appointments: 

No fee is charged for patients under 18 or if there is a valid reason for the absence (e.g., sudden illness). After 

three consecutive missed sessions without cancellation, therapy automatically ends. 

8 Termination of Treatment 

The goal is continuity of treatment and good cooperation. If there are problems in cooperation, it is recom-

mended to discuss them with the therapist. Assistance can be obtained from the care provider or HUS patient 

representative if necessary. 

However, the patient (or guardian) can terminate the treatment at any time. If a change of therapist is de-

sired, the care provider who referred the patient to psychotherapy must be informed in addition to the psy-

chotherapist. 

9 Monitoring the Effectiveness of Treatment 

HUS monitors the quality and implementation of treatment with the psychotherapy quality register. 

10 Treatment Records 

The psychotherapist records essential treatment information in the Kanta service in the HUS register as re-

quired by law. 

11 Signatures 

A total (number) of agreements have been made: 

Psychotherapist's signature and printed name: 

 

Date and place: 

 

Patient or guardian's signature and printed name: 

 

Date and place: 

 


